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The Current Situation and Future Challenges of
Community Elderly Care Services in China

—Case Study of Changchun City in Jilin Province under the Trial
Implementation of the Long-term Care Insurance System——

WANG Yu

Abstract

The Chinese government has responded to the increasing care needs of the elderly by
launching the “Community Elderly Care Service System Construction Plan” in 2011,
initiating the construction of a social elderly care service system based on “home as the
foundation, community as the support, and institutions as the supplement”. Furthermore, a
pilot long-term care insurance system was started in 2016, with new trial areas added in
2020 and the trial period extended to 2025. The public elderly care system in urban areas
will consist of the traditional community-based elderly care services and the newly
implemented long-term care insurance system. The pilot program for the long-term care
insurance system is expected to have a significant impact on the urban elderly care
system, which has traditionally focused on community-based services. Additionally, the
standards and content of the existing community elderly care services are anticipated to
significantly influence the design of the long-term care insurance system when it is fully
implemented after 2025. This report aims to elucidate the current state of the public
elderly care system in urban areas, based on field interviews conducted in Changchun City,
Jilin Province, in September 2023. Furthermore, it examines the future direction of
community-based elderly care services under the long-term care insurance system.

Key words: China; urban area; Changchun City; long-term care insurance; community;

community elderly care services
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