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Needs for English in the Japanese Workplace :
A Survey of Economics Graduates

Yuko Shimizu
Toyohiko Matsubara

Abstract

The faculty of Economics at Ritsumeikan University started a new department, Internatio-
nal Economics in 2006. With this as a start, the English language program was reexamined to
help students become better language users in an academic environment as well as their
future discourse communities. Thus the present study aimed to assess the professional needs
of Economics graduates in order to encourage reflection on curriculum. In order to gather
data for current workplace situations and to identify discourse communities which the current
students will be involved in the future, a needs analysis was conducted with 819 students
who graduated from the Faculty of Economics in 2003. One hundred and sixty-four question-
naires were identified as valid responses.

The results of the survey showed that about 60 % of the Economics graduates who
responded to the questionnaires were in some way using English in their workplaces; they
were mainly involved in reading practical text/documents such as information in the Internet,
memos, business documents and the production skills such as writing and speaking were less
frequently used. However, they felt the necessity of improving their production skills in the
future.

Those results were used as core resources to design a curriculum and develop materials for

the English language program for Economics students.
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